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NSFAS FUNDED STUDENTS CAN NOW ORDER LATOPS ONLINE
The National Student Financial Aid Scheme (NSFAS) is expecting its first batch of digital learning devices (laptops)
for NSFAS funded students who are registered at a public University and Technical and Vocational Education and
Training (TVET) colleges on April 18, 2021.
This follows a mandate from the Minister of Higher Education, Science and Innovation, Dr. Blade Nzimande, MP.
As communicated previously, NSFAS has developed a student Digital Learning Device Online Order portal for
qualifying NSFAS students to order their devices on the NSFAS website. All NSFAS funded students who require

a device can visit www.nsfas.org.za, click myNSFAS, and click the Online Order portal to place an order. To
complete the order, students need to agree to the terms and conditions.

To order online students are required to provide the following:
South African ID number,

Student number, Contact details,

Name of the institution they are registered at,

Campus name and home address.

Non-NSFAS funded students who require a device should consult their institutions as they will remain responsible
for the payment of the device and must therefore agree to the payment terms as defined by the institution.

Since the directive of the Minister, NSFAS has gone into several consultations with stakeholders to ensure the
successful rollout of this process. Consultations with the university sector have neared completion allowing
university NSFAS funded students to commence ordering their devices through our portal. We are speedily
continuing with the TVET consultation to enable college NSFAS funded students to also submit their orders online.

Further updates on progress will be communicated in the coming weeks.

Issued by
Sibongile Mncwabe: Chief Corporate Services Officer

-END-
FOR MEDIA ENQUIRIES
Miss. Papama Mpupa
Email: media@nsfas.org.za

*The above contact details are to be used for media purposes only. For any other inquiries contact NSFAS
contact centre on the details below:

e Email: info@nsfas.org.za

e Facebook: National Student Financial Aid Scheme

e  Twitter: myNSFAS

e Instagram: myNSFAS
NSFAS Contact Centre operational hours: Monday to Friday 08h30 to 17h00:

10 Brodie Road, House Vincent T: 0800067 327 | 021 763 3200
2nd Floor, Wynberg, Cape Town, 7800 E: info@nsfas.org.za
Private Bag X1, Plumstead, Cape Town, 7801 W: www.nsfas.org.za

Board Members: Mr. Ernest Khosa - Chairperson | Mr. Andile Nongogo - Chief Executive Officer | Mr. Bamanye Matiwane | Ms. Jullie Beya | Ms. Lindiwe
Matlali | Mr. Nceba Maxwell Fuzani | Ms. Pretty Makukule | Prof. Pumela Msweli | Ms. Reshma Mathura | Mr. Richard Siyabonga Msweli | Mr. Sanele Zondi |
Mr. Sibonelo Cyril Madiba | Mr. Yonke Twani
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