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OFFICE OF THE ADMINISTRATOR 
The appointment of Mr Sithembiso Freeman Nomvalo as the Administrator to the National Student Financial Aid Scheme is in terms of Section 17A to 17D of the NSFAS Act (Act 
56 of 1999 as amended), effective from 11 April 2024 as published in the Government Gazette No. 50482 by the Minister of Higher Education and Training, Dr BE Nzimande. 
 

 
 
 

MEDIA STATEMENT  

TO ALL EDITORS/EDUCATION REPORTS  

DATE: 12 DECEMBER 2024  

ONGOING MOP-UP PAYMENT PROCESSES __________________________________ 

Following an announcement by the National Student Financial Aid Scheme (NSFAS) 

Administrator, Mr. Freeman Nomvalo that NSFAS is committed to ensuring that all 2024 

legitimate student accommodation claims will be settled before the end of 2024, he has once 

again deployed NSFAS teams to the Eastern Cape, Gauteng, and Kwa-Zulu Natal Provinces to 

work with our colleagues at the various PSET institutions in clearing and settling all legitimate 

claims.  

 

The NSFAS is inviting all landlords who are affected by outstanding payments in the 

abovementioned Provinces to a working session for further assistance. These working sessions 

are scheduled from 11-14 December 2024 and NSFAS team will provide clear responses to 

every landlord pertaining to their individual cases during the sessions. 

  

Landlords may contact our service providers for more details on these sessions as per below:  

• Eastern Cape landlords: contact ProfeciaIT,  

• Gauteng: contact New Dawn Technology (NDT), and  

• Kwa-Zulu Natal: contact Xiquel Group.  

 

Landlords should be on the lookout for continuous communication on the planned engagements 

until all payments are cleared.  

 

For further inquiries, kindly send an email to NSFASAccomprovider@nsfas.org.za  

 

Enquiries: media@nsfas.org.za 

Issued by the National Student Financial Aid Scheme (NSFAS) 
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